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We are aware that wherever we go we are 
having an impact on the environment. We 
endeavor to minimize this impact and, where 
possible, engage in projects and activities that 
not only make the environment sustainable but 
contribute to improving it.   

We follow and highly recommend and train our 
clients and staff the following policy: 

 Use of  
Transport 
A&A Tours tries to ensure that vehicles used on 
tours should not cause more than average 
pollution. And we promote greater fuel efficiency 
by ensuring that our vehicles are well 
maintained, and by requiring drivers to switch off 
engines when standing stationary. We do not 
use air conditioning in our vehicles, unless it is 
necessary.  

 Use of water 
Water should ALWAYS be used sparingly.  

- Consider taking a shower rather than a bath 

- Consider whether you really need two showers 
a day or if one would suffice 

- Do not leave water to run  
- In delicate areas do not take water from 

springs if not necessary - you may be 
depriving local people  

- Restrict to use if the provision of hot water 
for personal washing means burning more 
fuel  

- If using ‘bucket’ showers or similar, turn off 
water supply whilst soaping up  

- Dirty water, e.g from washing dishes, 
should be disposed of by scattering over 
ground at least 30m (100ft) away from 
water source / river if a drain is not 
available   

- Do not use non-biodegradable soap in 
lakes or streams.  

- Do not pour oily water into streams 
- Wash dishes in a bowl / sink rather than 

running tap as this uses less water 
 

 Use of energy 
- Please turn air-conditioning, lights, TVs 

and fans off when not use in your Ger or 
hotel room.  
 

x Use of firewood & 
Campfires 
- Wood collected should be dead wood off the 

ground only. Do not strip branches from 
trees as what looks dead to you may be just 
dry or dormant 

- Keep the fire small 
- Only paper goods should be burned on the 

campfire. Even light plastics generate toxic 
fumes. 
 

 Litter and waste 
disposal and 
reduction of waste 
The following policy should be adhered to when 
disposing of rubbish from camps at nature areas: 

- Items that should be burned: paper & card 
- Items that should be buried: vegetable & 

food waste* 
- Items that should be carried out: plastics, 

glass & cans. Rubbish should always be 
disposed of where it is sure to be collected 

 
Litter is a huge problem in many areas in the 
countryside where there is limited or no 
infrastructure for waste disposal, let alone 
recycling facilities. The first step is to ensure that 
we minimise our use of resources in the first 
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place-in order to generate less waste. Then we 
try to ensure that waste is disposed of in the 
most effective way possible. 

- Litter should always be disposed of 
responsibly. It is absolutely forbidden to 
throw trash out of the window when we are 
traveling. Therefore we provide a rubbish 
bin/bag in the vehicle.  

- Cigarette ends should not be dropped in 
nature. But put in a rubbish bin or in pocket 
until a rubbish bin is available. We 
recommend smokers carry a receptacle 
(see a sample we provide to our staff) to 
collect their butts. Plastic film cases are 
excellent for this and reduce the smell! 

 

Respecting 
animal welfare 

- Never feed animals/fishes. Giving them 
food other than or additional to what they 
usually eat is likely to make them ill 

- Do not pursue animals, thus distressing 
them, for the sake of a photo / better look 

- Do not try to touch animals; apart from 
being dangerous, it can distress them 

- Never pick flowers / leaves.  
 

 Souvenirs: 
antique etc. 

- Do not buy items derived from endangered 
/ fragile species e.g fur and bone etc. Be 
aware which goods are from sustainable 
sources. It is FORBIDDEN to take such 
souvenirs to abroad and you risk a big fine.  

- Be aware of goods that may be 
manufactured through child labor. 

- Be aware of our laws regarding purchase 
and export of antiquities. 

 

 Gifts and 
presents 

- It is not advisable to give any money, 
sweets, gifts, medicines or presents to 
children, neither to adults.  

- We discourage giving to beggars. Whilst 
some people depend on begging for their 
livelihood, we regard giving money as a 
short-term solution to a more fundamental 
problem. A&A Tours tries to find ways that 
we and our customers can offer more long-
term support to the communities visited by 
supporting local charities and projects.  

- We ensure that gifts customers bring for 
local people (pens, t-shirts etc) are 
presented in an appropriate situation – e.g 
to a teacher in a school or in return for 
hospitality when visiting a local house. We 
oppose giving directly to children as this 
may encourage begging and can 
undermine parents who cannot afford to 
give their children such items. 

- If people want to assist children, we advise 
to give some requirements to non-
governmental organisations which are 
focusing on special target groups, such as 
children, orphans, handicapped people etc.  

 

 Visiting schools, 
hospitals or 
development 
projects 
The tour guides should always ask permission to 
visit a school, hospital or development project. If 
they allow the group to visit the spot, we will ask 
whether somebody from the school, hospital or 
project can give us a brief explanation while 
guiding us around.  

After the guidance and explanation it is 
respectful to hand over a gift for the school, 
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hospital or project. Distinction can be made 
between a small gift for the person who has 
been guiding and a present/money for the 
project itself. We do not encourage giving 
‘second hand’ medicines to hospital with 
description in other languages that the people in 
hospital do not understand.  

 

 Respect  
Respect Mongolian culture, traditions and 
religious places. Insensitive behavior such as 
taking photographs of people without their 
consent or failure to observe local customs can 
cause offence. Note that being nude or semi-
nude is unacceptable, especially in countryside. 

 

 Visiting ancient 
sites 

- Do not touch ancient monuments, as oils, 
acid and dirt from hands can cause erosion 

- Do not pick up stones, fossils or potsherds. 
These are part of the site! 

- Keep to the set paths  
- Never climb on or over ruins / walls 

 

 Photographing 
- Always ask permission in advance when 

taking  photographs of a person or his 
property  

- Never take photographs secretly; if people 
do not want to be photographed we have 
to respect it 

- We do not encourage paying for 
photographing people. If it is case it is 
advisable to discuss the price in advance.  

- Do not make promises to send the 
photographs if you are not sure to keep 
your promises. 

 

 Use of local 
products  

 
- We contribute you to buy locally made craft 

products and support local skills. To bargain 
for a lower price for souvenirs is often the 
accepted and expected custom, but you are 
not advised to drive a hard bargain. 

- We encourage you to visit local bars and 
restaurants and experience local products 
and cuisine  

  

z  Ownership of 

products 
We include mainly tourism products that are 
locally owned. We give priority to those 
accommodation-sites that are owned by 
communities or local entrepreneurs. If quality is 
lacking we will try to find out whether 
investments are possible. If the service provision 
is not of the quality we expect, we will consider 
assisting in training and human resource 
development activities. Products that are not 
locally owned can also be included in our tours, 
as long as local people are employed and paid 
fair wages.  

 


